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Get ready for 
open enrollment
• Review your current plans
• Update your Aon account
• Use online tools and cost estimates
• Understand timelines and deadlines
• Attend a webinar
• Get enrollment assistance and more

Open now for details.



What you need to know about
your coverage options for 2021. 

Let’s do health care.
Together.



It’s time to plan for your 
2021 health care coverage 

Ohio Police & Fire Pension Fund (OP&F) and Aon Retiree Health Exchange want you to
be ready for the Individual Health Care and Medicare Enrollment Periods coming soon.
We’ll help you manage your coverage like a pro—whether you’re new to Medicare or
renewing coverage for 2021.

• If you’re under 65 and not eligible for Medicare, please refer to the details in gold.

• If you’re Medicare-eligible, please refer to the details in blue.

• If you’re new to Medicare or turning 65, visit MyExchangeConnection.com/OP-F
to learn about Medicare and your coverage options, how to compare plans and enroll
in coverage.

Let’s do health care. Together.

If you choose to enroll in insurance coverage through Aon Hewitt Health Market Insurance Solutions, Inc., and eHealth, eHealth
may be compensated for that enrollment. There is no additional charge to you for our services.
Medicare has neither reviewed nor endorsed this information.
Aon Retiree Health Exchange is available through Aon Hewitt Health Market Insurance Solutions Inc., a third party marketing
organization (TMO), retained to promote or sell a plan sponsor’s Medicare products on the plan sponsor’s behalf who holds the
contract with the Federal government.
Aon Hewitt Health Market Insurance Solutions Inc. is contracted to represent insurance plans in your state. California Agency
License Number: OE97576, Arkansas Agency License Number: 100102657, DBA in North Dakota: Aon Hewitt Health Insurance
Agency Solutions, Inc., Fictitious Name in New York: Aon Hewitt Health Insurance Agency Solutions.

Please review this
information promptly.

PRE-MEDICARE AND MEDICARE
WEBINAR DATES ENCLOSED

We’re at your service, when you
need us — at no additional cost
to you. We’ll listen to your health
concerns, understand your
budget, provide answers to your
questions, help you decide on
coverage and assist you through
the enrollment process. 



When it comes to your health, you get greater flexibility, concierge service and 
hands-on support when you enroll in coverage through Aon Retiree Health Exchange 
and our enrollment partner, eHealth. We’ll help you decide confidently. 

Here’s what you can expect:

• If your insurance company is making changes to your plan for 2021, they will notify you in advance

• If you’d like to keep your current plan, and it’s available in 2021, your plan may automatically renew,
although some states require you to enroll each year

• A personalized OP&F website to learn more and prepare for enrollment:
MyExchangeConnection.com/OP-F

• How-to videos on activating your account, enrolling, and using and managing your health
reimbursement account (OP&F stipend)

• Downloadable brochures, checklists, answers to frequently asked questions, contact and support
details, and much more

• Choice of dates for an educational webinar and an OP&F stipend-specific webinar to learn more
about your health reimbursement account

Whether you’re looking for an individual and family plan or are new to Medicare, you’ll want to sign up for
one of our informative webinars. You’ll get the basics and the specifics of everything you need to know to
make the right plan decision. Be sure to have your doctors and medications up to date to ensure your
plan’s benefits cover them. 

Aon Retiree Health Exchange 
Your partner in health care coverage

844-290-3674 (TTY 711)
Monday – Friday
8 a.m. – 9 p.m. EST

For non-Medicare-eligible individuals under 65 Open
Enrollment
is Nov. 1–
Dec. 15

As you consider new or renewing
coverage, remember that your OP&F
stipend is only available to you when
you enroll in a qualified health plan.
Look for more details about your
health reimbursement account and
the Open Enrollment Period coming
soon.



Annual
Enrollment
is Oct. 15–

Dec. 7

For Medicare-eligible individuals

Manage Medicare like a pro in 2021—with the power of online 
tools that let you instantly compare coverage side-by-side.

Get a head start and take advantage of more options, greater flexibility, concierge
service and hands-on support with the help of Aon Retiree Health Exchange.

Whether you choose to keep the coverage you have or switch to a new or more
affordable plan, we’ll help you decide confidently. 

Here’s what you can expect:

• Access to national and regional insurers all in one place

• Personal assistance in selecting a plan that’s right for you

• A custom OP&F website with information to help you learn what’s new and
prepare for enrollment: visit MyExchangeConnection.com/OP-F

• How-to videos on updating your account, enrolling, and using and managing
your health reimbursement account (OP&F stipend)

• Downloadable brochures, checklists, answers to frequently asked questions,
contact and support details, and much more

• Choice of dates for an educational webinar and an OP&F stipend-specific
webinar to learn more about your health reimbursement account

Take action today. 
Log in to your Aon account at retiree.aon.com/OP-F
using your personal Aon ID. Check that your doctors
and medications are current so we can match plans
best suited to your current needs.

Aon Retiree Health Exchange
Your partner in Medicare

844-290-3674 (TTY 711)
Monday – Friday, 8 a.m. – 9 p.m. EST

As you consider new or renewing coverage,
remember that your OP&F stipend is only available
to you when you enroll in a medical and/or
prescription drug plan through Aon Retiree Health
Exchange. Look for more details about your health
reimbursement account and the Open Enrollment
Period coming soon.



Tuesday, September 15
2 p.m. – 4 p.m. EST

Thursday, September 17
10 a.m. – 12 p.m. EST

Tuesday, September 22
10 a.m. – 12 p.m. EST

Thursday, September 24
2 p.m. – 4 p.m. EST

Tuesday, September 15
10 a.m. – 12 p.m. EST

Thursday, September 17
2 p.m. – 4 p.m. EST 

Tuesday, September 22
2 p.m. – 4 p.m. EST

Thursday, September 24
10 a.m. – 12 p.m. EST

Get an in-person look at your plan options and how to enroll — from the comfort of your own home. 

Pre-Medicare Educational Webinars Medicare Educational Webinars

New to Medicare? 
To learn about Original Medicare, Medicare Advantage and Medicare
Supplement options, visit www.op-f.org/retiredmembers/healthcare 
to join one of our monthly webinars. Look for the section entitled
“Get informed about your Medicare choices.”

UPDATE: In-person appointments at the Aon Columbus office are not available at this time. We will continue to monitor the situation and will provide
an update as conditions change.

To listen to the webinar:
• Dial 877-542-7993 (toll-free)
• When prompted, enter the meeting number and access code.

Learn more about your OP&F stipend by joining one of these informative HRA Webinars

Wednesday, December 16 • 3 p.m. – 4 p.m. EST Friday, December 18 • 11 a.m. – 12 p.m. EST

Join us for a webinar to learn about Open/Annual Enrollment.
Choose the date and time most convenient, then register and get instructions online
at MyExchangeConnection.com/OP-F or call Aon at 844-290-3674 (TTY 711).




