
Product Carrier PhoneNumber

Dental Cigna Dental 800-244-6224

Dental Humana Dental 866-537-0232

Dental MetLife Dental 844-263-8336

Medicare Advantage Aetna 800-282-5366

Medicare Advantage Anthem Blue Cross and Blue Shield 855-875-7187

Medicare Advantage

Anthem Blue Cross and Blue Shield- 

Kentucky 800-467-1199

Medicare Advantage

Anthem Blue Cross and Blue Shield- 

Virginia 866-827-9866

Medicare Advantage Anthem HealthKeepers 844-395-1019

Medicare Advantage Anthem Mainehealth 844-209-6376

Medicare Advantage

Blue Cross and Blue Shield of North 

Carolina 800-665-8037

Medicare Advantage Excellus BlueCross BlueShield 877-883-9577

Medicare Advantage Florida Blue 800-926-6565

Medicare Advantage Harvard Pilgrim 888-333-4742

Medicare Advantage HealthSpring, Inc. 800-668-3813

Medicare Advantage Highmark Blue Cross Blue Shield

800-550-8722 (PPO)

800-935-2583 (HMO)

Medicare Advantage Humana 800-457-4708

Medicare Advantage Medical Mutual of Ohio 800-982-3117

Medicare Advantage MVP Health Care 800-665-7924

Medicare Advantage Personal Choice 888-718-3333

Medicare Advantage Regence 800-541-8981

Medicare Advantage Tufts Health Plan 800-701-9000

Medicare Advantage UnitedHealthcare

EAST - 800-643-4845 

WEST - 800-950-9355

Medicare Advantage: Varies by plan. If asked for 

the phone number, use this scripting:

“The customer service number for your plan is 

listed on the back of your ID card. Call that 

number directly. The customer service 

representative will be able to help you.”

Or

“If you cannot find the customer service number 

on the back of your plan ID card, the phone 

number is always listed in the plan Summary of 

Benefits.”

Medicare Advantage Wellcare

Arizona

1-877-560-3213

Connecticut

1-866-579-8006

TTY/TDD: 1-877-247-6272



Medigap

Anthem Blue Cross and Blue Shield- 

Maine 888-596-0271

Medigap Asuris 800-541-8981

Medigap Blue Cross Blue Shield of Arizona 602-864-4115

Medigap

BlueCross BlueShield of South 

Carolina 800-868-2500,ext-46401

Medigap

First Health Life and Health Insurance 

Company 888-624-6290

Medigap Florida Blue 800-926-6565

Medigap Health Net 800-926-4178

Medigap Health New England, Inc. 877-443-3314

Medigap Humana 800-866-0581 

Medigap

Loyal American Life Insurance 

Company 866-459-4272

Medigap Regence 800-541-8981

Medigap Transamerica 800-854-0186

Medigap UnitedHealthcare-AARP 866-660-4118

PDP

Anthem Blue Cross and Blue Shield- 

Maine 800-928-6201

PDP Blue Shield of California 888-239-6469

PDP Express Scripts 866-477-5703

PDP Humana 800-457-4708  

PDP

Mutual of Omaha Prescription Drug 

Plans 855-864-6796  

PDP SilverScript Insurance Company 866-235-5660

PDP UnitedHealthcare 888-867-5575

PDP Wellcare 888-550-5252

Vision EyeMed 844-215-3451 

Vision Vision Service Plan 800-877-7195


